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Baltimore County’s Bureau of Solid Waste Implements CASS WORKS® 
 

Wheaton, IL (December 22, 2008) – Baltimore County, Maryland has implemented RJN Group, Inc.’s  

comprehensive EAMS-GIS solution, CASS WORKS® and CASSView™, for the Bureau of Solid Waste.  

Forty-seven private haulers and more than 200 different collection schedules are utilized to collect the 

trash and recycling from approximately 320,000 Baltimore County locations (homes, facilities and 

businesses) each week.  The system tracks all customer service requests from problem notification, 

investigation, and problem resolution.  Additionally, the Bureau of Solid Waste built a geocoded database 

of assets, collection routes and pickup schedules.  A web based interface allows citizens to enter their 

address and access route information.  The multi-year project began in January 2007 with full production 

use in October 2008. 

RJN Group, Inc. provides engineering consulting services for municipal, county, state, and federal infrastructure 

systems.  The firm’s offerings include the study, design, and construction management of wastewater, water, 

stormwater, roadways, and bridges.  GIS and asset management services are also offered by the firm.  RJN, 

established in 1975, is headquartered in Wheaton, Illinois with offices nationwide. 


